
 Gail     Creeksong     CST 

 Public     Disclosure     for     Massage     Therapists,     Body     Workers     and     Touch     Professionals 
 as     per     the 

 Vermont     Office     of     Professional     Regulation 

 Summary     of     Professional     Training     and     Development: 

 Completed     Therapeutic     Massage     Therapy     Program  at     the  Cypress     Health     Institute     in     Santa 
 Cruz,     CA     2007 

 ●     Integrated     Massage     Therapy 
 ●     Polarity     Energy     Therapy 
 ●     Deep     Tissue     Massage 

 Continued     to     act     as     TA     for     numerous     repeats     of     this     program,     hired     as  Instructor     of     Integrated 
 Massage     Therapy     course  (2012-2016) 

 Became     a  Certified     Massage     Therapist  through     the     California  Massage     Therapy     Council 
 (2016) 

 Began     an     education     in  CranioSacral     Therapy  with     the  Upledger     Institute     International     (2010- 
 continuing…) 

 ●     Certification     of     the     Techniques     Level     in     Upledger     CranioSacral     Techniques     (2013) 
 ●     Courses     completed: 

 ○     CST     I:     Assessment     of     Central     Nervous     System     and     Fascia     for     Full     Body 
 Treatment     Protocol 

 ○     CST     II     Assessment     of     Acute     and     Chronic     Conditions 
 ○     Clinical     Applications     for     Death     and     Dying 
 ○     CST     Dissection:     Human     Anatomy 
 ○     CST     and     the     Immune     Response 
 ○     CST     for     Pediatrics 
 ○     CST     Brain:     Self     Correction     through     Glial     Interface 
 ○     SomatoEmotional     Release     I     &     II:     Gentle     Trauma     Resolution,     Intention,     Inner 

 Physician     and     Dialogue 
 ○     Brain     Speaks     I     &     II:     Therapeutic     Interventions     to     Address     Neurological 

 Dysfunctions 
 ○     Distance     Healing     From     the     Core:  A  wakening     the     body’s  innate     healing     wisdom     to 

 address     any     health     challenge---     virtually. 

 Private     practice  in     Scotts     Valley     and     Santa     Cruz,  CA,     initially     as     a     Certified     Massage     Therapist, 
 and     then     as     a     Certified     CranioSacral     Therapist.     (2007-2020)     Now     in     Bristol,     VT     (2021--     ) 

 Creator     and     instructor:     The     Art     of     Embodied     Wisdom     Course  (2017--     ) 



 Unprofessional     conduct 

 Unprofessional     conduct     means     the     conduct     set     forth     in     3     V.S.A.     §     129a     and     the     following: 

 (1)     engaging     in     activities     in     violation     of     13     V.S.A.     §     2605     (voyeurism); 

 (2)     engaging     in     a     sexual     act     with     a     client; 

 (3)     conviction     of     a     crime     committed     while     engaged     in     the     practice     of     massage     or     the     practice     of     bodywork; 

 (4)     performing     massage     or     bodywork     that     the     massage     therapist,     bodyworker,     or     touch     professional     knows     or     has     reason     to  know 
 has     not     been     authorized     by     a     client     or     the     client's     legal     representative;     and 

 (5)     engaging     in     conduct     of     a     character     likely     to     deceive,     defraud,     or     harm     the     public. 

 Unprofessional     conduct 

 (a)     In     addition     to     any     other     provision     of     law,     the     following     conduct     by     a     licensee     constitutes     unprofessional     conduct.     When  that 
 conduct     is     by     an     applicant     or     person     who     later     becomes     an     applicant,     it     may     constitute     grounds     for     denial     of     a     license     or  other 
 disciplinary     action.     Any     one     of     the     following     items     or     any     combination     of     items,     whether     the     conduct     at     issue     was  committed     within 
 or     outside     the     State,     shall     constitute     unprofessional     conduct: 

 (1)     Fraudulent     or     deceptive     procurement     or     use     of     a     license. 

 (2)     Advertising     that     is     intended     or     has     a     tendency     to     deceive. 

 (3)     Failing     to     comply     with     provisions     of     federal     or     State     statutes     or     rules     governing     the     practice     of     the     profession.     (4)     Failing 

 to     comply     with     an     order     of     the     board     or     violating     any     term     or     condition     of     a     license     restricted     by     the     board.     (5)     Practicing     the 

 profession     when     medically     or     psychologically     unfit     to     do     so. 

 (6)     Delegating     professional     responsibilities     to     a     person     whom     the     licensed     professional     knows,     or     has     reason     to     know,     is     not 
 qualified     by     training,     experience,     education,     or     licensing     credentials     to     perform     them,     or     knowingly     providing     professional 
 supervision     or     serving     as     a     preceptor     to     a     person     who     has     not     been     licensed     or     registered     as     required     by     the     laws     of     that  person's 
 profession. 

 (7)     Willfully     making     or     filing     false     reports     or     records     in     the     practice     of     the     profession,     willfully     impeding     or     obstructing     the  proper 
 making     or     filing     of     reports     or     records,     or     willfully     failing     to     file     the     proper     reports     or     records. 

 (8)     Failing     to     make     available     promptly     to     a     person     using     professional     health     care     services,     that     person's     representative,     or 
 succeeding     health     care     professionals     or     institutions,     upon     written     request     and     direction     of     the     person     using     professional  health 
 care     services,     copies     of     that     person's     records     in     the     possession     or     under     the     control     of     the     licensed     practitioner,     or  failing     to     notify 
 patients     or     clients     how     to     obtain     their     records     when     a     practice     closes. 

 (9)     Failing     to     retain     client     records     for     a     period     of     seven     years,     unless     laws     specific     to     the     profession     allow     for     a     shorter  retention 
 period.     When     other     laws     or     agency     rules     require     retention     for     a     longer     period     of     time,     the     longer     retention     period  shall     apply. 

 (10)     Conviction     of     a     crime     related     to     the     practice     of     the     profession     or     conviction     of     a     felony,     whether     or     not     related     to     the 
 practice     of     the     profession. 

 (11)     Failing     to     report     to     the     Office     a     conviction     of     any     felony     or     misdemeanor     offense     in     a     Vermont     District     Court,     a     Vermont 
 Superior     Court,     a     federal     court,     or     a     court     outside     Vermont     within     30     days. 

 (12)     Exercising     undue     influence     on     or     taking     improper     advantage     of     a     person     using     professional     services,     or     promoting     the  sale     of 
 services     or     goods     in     a     manner     that     exploits     a     person     for     the     financial     gain     of     the     practitioner     or     a     third     party. 

 (13)     Performing     treatments     or     providing     services     that     the     licensee     is     not     qualified     to     perform     or     that     are     beyond     the     scope     of  the 
 licensee's     education,     training,     capabilities,     experience,     or     scope     of     practice. 

 (14)     Failing     to     report     to     the     Office     within     30     days     a     change     of     name,     e-mail,     or     mailing     address. 

 (15)     Failing     to     exercise     independent     professional     judgment     in     the     performance     of     licensed     activities     when     that     judgment     is 
 necessary     to     avoid     action     repugnant     to     the     obligations     of     the     profession. 
 (16)(A)     Impeding     an     investigation     under     this     chapter     or     unreasonably     failing     to     reply,     cooperate,     or     produce     lawfully 
 requested     records     in     relation     to     such     investigation. 



 (B)     The     patient     privilege     set     forth     in     12     V.S.A.     §     1612     shall     not     bar     the     licensee's     obligations     under     this     subsection     (a)     and     a 
 confidentiality     agreement     entered     into     in     concluding     a     settlement     of     a     civil     claim     shall     not     exempt     the     licensee     from     fulfilling  his     or 
 her     obligations     under     this     subdivision     (16). 

 (17)     Advertising,     promoting,     or     recommending     a     therapy     or     treatment     in     a     manner     tending     to     deceive     the     public     or     to     suggest  a 
 degree     of     reliability     or     efficacy     unsupported     by     competent     evidence     and     professional     judgment. 

 (18)     Promotion     by     a     treatment     provider     of     the     sale     of     drugs,     devices,     appliances,     or     goods     provided     for     a     patient     or     client     in  such     a 
 manner     as     to     exploit     the     patient     or     client     for     the     financial     gain     of     the     treatment     provider,     or     selling,     prescribing,     giving  away,     or 
 administering     drugs     for     other     than     legal     and     legitimate     therapeutic     purposes. 

 (19)     Willful     misrepresentation     in     treatments     or     therapies. 

 (20)     Offering,     undertaking,     or     agreeing     to     cure     or     treat     a     disease     or     disorder     by     a     secret     method,     procedure,     treatment,     or 
 medicine. 

 (21)     Permitting     one's     name     or     license     to     be     used     by     a     person,     group,     or     corporation     when     not     actually     in     charge     of     or 
 responsible     for     the     professional     services     provided. 

 (22)     Prescribing,     selling,     administering,     distributing,     ordering,     or     dispensing     any     drug     legally     classified     as     a     controlled 
 substance     for     the     licensee's     own     use     or     to     an     immediate     family     member     as     defined     by     rule. 

 (23)     For     any     professional     with     prescribing     authority,     signing     a     blank     or     undated     prescription     form     or     negligently     failing     to  secure 
 electronic     means     of     prescribing. 

 (24)     For     any     mental     health     care     provider,     use     of     conversion     therapy     as     defined     in     18     V.S.A.     §     8351     on     a     client     younger     than  18 
 years     of     age. 

 (25)     For     providers     of     clinical     care     to     patients,     failing     to     have     in     place     a     plan     for     responsible     disposition     of     patient     health 
 records     in     the     event     the     licensee     should     become     incapacitated     or     unexpectedly     discontinue     practice. 

 (26)  Sexually  harassing  or  exploiting  a  patient,  client,  or  consumer,  or  doing  so  to  a  coworker  in  a  manner  that  threatens  the  health, 
 safety,  or  welfare  of  patients,  clients,  or  consumers;  failing  to  maintain  professional  boundaries;  or  violating  a  patient,  client,  or 
 consumer's     reasonable     expectation     of     privacy. 

 (b)     Failure     to     practice     competently     by     reason     of     any     cause     on     a     single     occasion     or     on     multiple     occasions     may     constitute 
 unprofessional     conduct,     whether     actual     injury     to     a     client,     patient,     or     customer     has     occurred.     Failure     to     practice     competently 
 includes: 

 (1)     performance     of     unsafe     or     unacceptable     patient     or     client     care;     or 

 (2)     failure     to     conform     to     the     essential     standards     of     acceptable     and     prevailing     practice. 

 (c)     The     burden     of     proof     in     a     disciplinary     action     shall     be     on     the     State     to     show     by     a     preponderance     of     the     evidence     that     the  person 
 has     engaged     in     unprofessional     conduct. 

 (d)(1)     After     hearing,     and     upon     a     finding     of     unprofessional     conduct,     a     board     or     an     administrative     law     officer     may     take  disciplinary 
 action     against     a     licensee     or     applicant,     including     imposing     an     administrative     penalty     not     to     exceed     $5,000.00     for  each 
 unprofessional     conduct     violation. 

 (2)(A)     Any     money     received     under     this     subsection     shall     be     deposited     in     the     Professional     Regulatory     Fee     Fund     established     in  section 
 124     of     this     chapter     for     the     purpose     of     providing     education     and     training     for     board     members     and     advisor     appointees. 

 (B)     The     Director     shall     detail     in     the     annual     report     receipts     and     expenses     from     money     received     under     this     subsection. 

 (e)     In     the     case     where     a     standard     of     unprofessional     conduct     as     set     forth     in     this     section     conflicts     with     a     standard     set     forth     in     a 
 specific     board's     statute     or     rule,     the     standard     that     is     most     protective     of     the     public     shall     govern. 

 To     file     a     complaint     with     the     Office     of     Professional     Regulation:     :  https://sos.vermont.gov/opr/complaints-conduct-discipline/ 

 To     get     more     info     about     the     profession     and     registered     professionals     from     OPR: 
 https://sos.vermont.gov/massage-therapists-bodyworkers-and-touch-professionals/ 


